Predstaveni firmy
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Spoleénost iPLATO se zabyva predevsim vyvojem aplikaci se zamérenim na
mobilni a bezdratova reseni pro firmy. Nasim cilem je pomoci klientim vybudovat
a rozvijet prakticka mobilni feseni adresujici realné problémy svéta businessu.

* London
* San Francisc
* Prague

* Pardubice
* Riyadh
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Za poslednich 5 let iPlato spolupracovalo s vice nez 40 klienty.
Predevsim v UK se nam podarilo vybudovat solidni postaveni
v nekolika odvétvich vcetne financnich sluzeb, zdravotnictvi,
médii, ubytovani a mobilnich telekomunikaci.
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Produkty pro zdravotnictvi

s 2005



lato

:_‘\\\
ip

Situace

* 14% pacientt v UK se nedostavi na domluvenou schiizku u lékare

* DelSi ¢ekaci doby

* 300 milionu liber je roéné promarnéno pouze absencemi v primarni
péci

Reseni

* Automatické pfipomenuti schiizky

* Moznost zasilat SMS rucné z pocitace

* Intagrace do zdravotnickych systému (v UK
vétsinou na technologiich InterSystems)

Vyhody

¢ Vyznamné snizeni absentujicich pacientt
* Lepsi komunikace s pacientem

* Vyssi kvalita péce o pacienta
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Situace

 Soucasna mira dodrzovani spravné medikace je v UK pouze 20%

* Pacienti ztraceji viru a diveéru v léchu, I€ky jsou nespravné (nékdy i
zbytecné) uzivany a pacientlv stav se nelepsi, nebo se l1éci pomaleji.

Reseni
* Automatickeé pripominani uziti Iéku
* Integrace do lékarenskych systému

Vyhody

* Vyznamné zvyseni miry dodrzovani medikace
+ Zlepsena komunikace s pacientem

* Lépe informovany pacient

s 2005
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Situace

IIIIII

standartnich prostiedku
 Poucena verejnost, je zdravéjsi verejnost

Reseni
* Pouziti poslednich technologii (MMS, MicroJava)

* Vybudovat vzdélavaci dialog mezi zdravotnimi
organizacemi a verejnosti

Vyhody
* Pacienti vice védi a vice se staraji o své zdravi
* Celkove se snizi naklady na zdravotnictvi

s 2005
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Situace

» Zdravotnicti profesionalové ¢asto nepracuji u stolu, presto jsou velmi
zavisli na mnozstvi informaci

* Pristup k zdravotnim informacim pacientt v misté poskytovani péce je
nutnosti

Reseni
* Integrace mobilnich zafizeni do
zdravotnickych systému

Vyhody
* Integrované reseni poskytujici obsah a funkce
existujiciho zdravotniho systému

* Moznost vyuziti riznych mobilnich zafizeni

s 2005
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e Odhaduje se, ze pacienti, kteri zmeskaji svou schuzku u Iékare
stoji NHS (Nationa Health Service — nejvetSi zdravotnicka
organizace v UK) ve Velké Britanii kazdorocne 250 — 300
milionu liber.

e Mnoho z techto pacientu pouziva mobilni telefon.

e Pripominaci SMS jsou automaticky generovany diky tesné
integraci systému PCM se stavajicim systémem pro administraci
pacientu.

e PCM systém také umoznuje rucni zadavani SMS z PC. Dale je
systém schopen prijimat SMS odpovedi pacientu a zpracovavat
je dle preddefinovanych pravidel.

e Prvni instalované integrace PCM v UK byli provedeny na
nemocni¢nich  softwarech  fungujicich na technoligiich
InterSystems. V NHS trust vétSina ordinaci vyuziva systémy na
platformé InterSystems.

5%

MESSAGING
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Reseni

Automatickeé pfipominaci SMS s cilem snizit absentismus pacientl a
zvysit kvalitu péCe o zakazniky

Moznost manualné zasilat SMS zpravy ze systéemu
Systém je integrovan do existujiciho pacientskeho systému

reminder of your

‘Thank you for the

 reminder. Please
' i cancel the

1 appointmenton
| i Thursday March 27
1 at 2:40 pm with Dr
T Stables.
Menu Names

| appointment. | feel
Ffine again.
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Schiizky jsou zaregistrovany v pacientském systému a jsou preneseny do systému PCM
SNETEY]
e :

Hargreave Clinic

Date_ :. Consuant_ Sl ' Start Time_|End Time | Gioug] Informal] On Time] Late but Seen] Too Late] DNA] Comments Befo «
eres John 10:30 11:00 =
Harvey John 11:30 1200

(— 25-bar-2003

Grantham Roger Samszon George 10:00 10:30 Urgent Appointr‘:'
11:00 .

I~]

14-Mar-2003
A ree 20 Karm dannn

] ] Care Wotker Appointient. i : E |/
Date ] _Care wWorker | Clignt Start Time |End Time | Group] Infarmal| On Time] Late but Seen '-Tﬁcr‘&afé_l'DNﬁ.\ Comments Before
22-Mar-2003 Gordano Tracey 03:30 10:00 [
23-0ck-2002 DobbsJane Amy Leggatt 12:45 1315

O7-0ct-2002 Summerfield B enjamin 1430 15:00 v

Date I Caring Person Type Client Start Time  |End Time ,E'rﬁuﬂ’an-’:ﬁr'n’é Late bitt Seen| Too «
25-0ct-2002 Hiltor Margarst Care "Worker Bilger Boriz 14:00 14:30

Franciz Stuart Billinghani B arm 14:00 14:30
Kenneth Susanna OTHER Billinghann Barmy 14:00 14:30

v
¢
= 21-0ct-2002 Cameron Lyrine Care W orker Alvarez Jozeph 14:00 14:30 v
M v
4

Franciz Stuart Alvarez Jozeph 14:00 1430
Kennath S1isanna OTHER Alvarez Joseoh 14:00, 1430

1] (Jeermeatre) =] [

| istart] | & nistwork connec... | [l Microsoft Power... | B Sepia
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Pacient obdrzi SMS v pfedem nadefinové dobé pfed schizkou.

reminder of your
1 appointment on
| Wednesday March
1 25 at 11:00am with

& || Dr Grantham. .
\|Menu Names,
e

“This is a reminder of your
appointment on Wednesday March
25 at 11:00am with Dr Grantham. If
you cannot attend, please call the
clinic or respond to this message.”

5%

MESSAGING



lato

:_‘\\\
ip

Pacient se rozhodne odpovédét pomoci SMS

Thank you for the “Thank you for the reminder.

1 reminder. Please

i cancel the '

B || appointment. 1 feet § Please cancel the appointment. |
B lbena | feel fine again.”

5%
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Zodpovédny pracovnik kliniky dostane pacientovu SMS v E-mailu

l & Care Reminder message - Message (Plain Teut} a_{gj |

| Ele Edit yiew Insert Format Tools Actions Help
]ﬁiﬂ&mﬁ|§§ﬁaﬂﬁnhﬂ|%ﬁﬁamﬂrﬂ|@%| |[%};‘:|,,@g *,x|'¢:

From:  PLATO Care Remindsr system Sent: Tue 24032003 11:37

Ta: cimi D M = L

i '

ﬂﬂhlé‘f:b Care Reminder message
.patlent. HMr Samuesl Stephens ,:I
date: 24/03/03

Lime: 11:24 GHT

Message body

Thank wou for the reminder. Please cancel the appointment. I feel fine
again.

This message was sent from the iPLATO Care Rewinder svystem.
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Pacientsky
administracni
systém

Ruéné psané
zpravy

/

SMS Gateway

Pacientfv mobil

> Autorpatické
zpravy ze
systému
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e Pro administrativni zaméstnance :

> Zadnad prace navic (fakticky vlastné redukce préce, v
dsledku snizeni poctt absenci pacientd)

> Minimalni naroky na sSkoleni — jednoduché pridani textoveé
zpravy pro pacienta a jak precist odpovédi od pacientd.

e Pro zdravotnické organizace:

» Vyznamna redukce absenci pacientt na schiizkach s lékafi a
s tim spojenych nakladl

> Zkraceni doby cekani pro pacienty
> Zadnd prace navic pro zaméstnance
> LepsSi komunikace se zakaznikem (a jeho lepsi zdravi!).

5%
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reseni pro efektivni business
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@@ BRITISH

@@ COUNCIL

e CMP (Corporate Messaging Platform)

> Poskytuje firmam moznost posilat textové zpravy z jednoduse
pouzitelné aplikace na spolecném intranetu.

» Dovoluje organizaci posilat SMS zpravy jednotlivedm nebo
skupinam uzivatell (jako jsou podnikové tymy, partnefi nebo
uzivatelské skupiny zakaznikd).

> Komunikaci pomoci SMS Ize kombinovat s E-maily.

> Platforma Corporate Messaging mize byt pouzivana vice
cestami (webovy prohlizeC, PDA, WAP, SMS) a je proto idealni
pro zaméstnance, kteri Casto cestuji. S pomoci prenosu
spoleCnych zprav na tuto platformu maji spolecnosti moznost
radikalné pozvednout kvalitu komunikace v podniku a vyrazné
snizit naklady.

s 2005



Vysledky pouziti systému PCM v UK




+ Islington NHS'|
~ PATIENTCARE Primary Care Trust

Patient Care Messaging at Islington PCT

e

Arjen Soetekouw

plato

Commercial Director ireless imagination



start September 15t 2004
duration 7 months

sites 2 GP Practices (originally 3)
patients 3,250 (on 14,909 registered patients)

messages 8,487 sent

objectives reduce DNA level by 3-8%
Improve communication w. patients

costs £8,400 for integration and proj.mngt.

£3,000 for 50,000 text messages

SYMP SIUM
|NI[R YSTEMS
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patients 1,556 (29% of registered patients)

messages 5,648 sent (incl. £ 3,000 smoking cess.)
68 received (1% response rate)

* DNA’s pre-pilot avg. 20 per week
pilot avg. 16 per week
level 7.07% > 5.25%

result DNA reduction of 26%
level reduction of 1.82% (or 6.29%)
est. annual savings of £9,483

sm. cess. resp. rate 0.006 %
9 patients opted out
55% joined progr. as a result of msg.

s 2005
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patients 1,694 (18% of registered patients)

messages 2,829 sent
97 received (3% response rate)

 DNA’s pre-pilot avg. 49 per week
pilot avg. 30 per week
level 5.88% > 3.61%

result DNA reduction of 39%
level reduction of 2.27% (or 12.78%)
est. annual savings of £20,991

s 2005
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*  Rose Walker-Mead:

> 67 years, suffers from chronic disease, related ilnesses and
other complications

> attends clinic about every two weeks
> always replies to appointment reminders
*  Top of PCM:
. "I am sorry totally forgot my hallway is flooded burst pipe got
workmen here. Can u give me another app. Thanks LES
BURTON*"
. "In Las Vegas till 22 feb S White"

s 2005



;‘\j\
ip

lato

DNA rate reduced by avg. 32%
DNA level reduced by 9.5% (for PCM users)

Potential net annual savings £482,258

Improved patient communication
> avg. patient response rate of 2%
> service penetration of 24% (35% is realistic goal)

> only 0.6% opted out of the service (21 patients)

Large untapped potential
> other practices

> other communications

SYMP SIUM
|NI[R YSTEMS
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Hertsmere m

Primary Care Trust

North East London m

Mental Health NHS Trust

2 NN tingon [T CYSTIC
— ’ FIBROSIS
‘ CENTRE

A
.

A
AstraZeneca ~

Lambeth m

Primary Care Trust

West London Mental Health m

MNHS Trust
Islington NHS
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